
When will I receive my bill? 
Students will receive monthly eBills to their Anderson University e-mail account on the first day of

the month. Payments are due the 25th of the following month after receiving the bill. Finance 
charges accrue monthly at 3.5% of the total balance on the student’s account.

How do I pay my bill? 

Cashier’s Window at AU: Payments can be made on campus Monday through Friday from 9 a.m. – 3:30 

p.m. at the Cashier’s Window located in the bottom of Decker Hall.  There is also an overnight deposit

slot located below the window for your convenience. Be sure to include your seven-digit student ID on

the memo line.

Mail: Checks may be mailed to Anderson University, 1100 E 5th St, Anderson, IN 46012

Online: Log into your Okta account and click on Student First. On the left menu box, you will click 
Account. You will see the Remaining Balance. This is the amount due on the account. You can click 
+Add Payment on the right side of the page. It will walk you through making a payment. There is a small

processing fee of $1.00 to use bank information or 2.75% fee if you pay with a credit/debit card. Just be

sure to have your routing and account number. 

How do I set up a payment plan? 

Anderson University has partnered with Paymentus to offer students and families the option of making

monthly payments. A monthly payment plan allows families to spread all or part of the semester 

expense over monthly, interest-free payments. There is an enrollment fee of $60 per semester. Payment 
methods are through automatic bank payment (ACH) or credit card/debit card. Payments are processed 

on the 5th of each month and are for the duration of one semester. If you are interested in a payment 
plan, please call the Business Office, 765-641-4001. 

When can I set up a payment plan? 

As soon as the student received the email the their bill for the semester is ready to view (directions 
will be in the email) , you can set up a payment plan.

When will I receive my refund? 
A refund results when you have received aid or otherwise overpaid your student account. If you have a credit 
balance, your account balance will be negative when you view your student account on Student First. Refunds 
are disbursed weekly and are issued via check or ACH. Typically, the earliest you should expect to receive a 
refund is the third week of classes. 
Students will receive refunds based on the refund preference they have chosen through the Business Office. 
You can choose to have your refund direct deposited into your current bank account. Otherwise, a check will 
be mailed to your home address--this is the default if nothing is selected. 



Can my parents get a copy of my bill? 
Currently, a parent will not automatically see a bill. An email is sent to the you on the first of the month, 
informing you on how to locate your bill. You may download or print your email and forward the bill to 
whomever you wish to see your bill. If the person is on your FERPA from, they may call the Business 
Office, 765-641-4001 or email studentaccounts@anderson.edu, to request a copy of the bill. 

Why can’t I talk to Student Accounts about my son/daughter’s account? 

Unless the student has added their parents to the FERPA release, they can’t receive information on a 

student account. Through their Student First account by editing their My Profile, scrolling down to 
Privacy Setting, click +Add, Add, then scroll to find the SAVE at the bottom of the edit profile page. 

What is a 1098-T and when will I receive it? 
Every January, AU Student Accounts prepares IRS Form 1098-T for all eligible students who were 
enrolled during the previous tax year. The primary purpose of the form 1098-T is to help students and 
their families determine if they are eligible to receive two tax credits: the American Opportunity credit 
and the Lifetime Learning credit. 

The 1098-T is mailed to the student’s home address no later than January 31st. Students can also access 

their 1098-T online through their Student First Profile. Select Documents and choose blue View link to 
view your 1098-T from.

Who do I contact with questions about my student account? 
Room Charges and Meal Plan Charges– these charges will be associated with the student’s residence 
hall at AU and will need to be discussed with Housing at 765-641-4190 or housing@anderson.edu Class 
Fees and Lab Fees – these fees are associated with the student’s classes and will vary depending on the 
class they take. These fees are dictated by the professor, so students will need to speak to their 
professor about the charges if they have any questions. 
Book Charges – These are purchases from the AU bookstore. If there are questions students will need to 
reach out to the bookstore at 765-641-4149 or at bookstore@anderson.edu. 
Student Activities Fee – This is a fee that every student receives and helps pay for various activities that 
Campus Activity and the University put on each month for the students.
Student Services Fee – This is a fee that every student receives and helps pay for the various amenities 
at AU that are available to the students and the upkeep for the Kardatzke Wellness Center. 
AU Technology Fee – This is a fee that every student received and helps pay for any technology needed 
in classes.
Parking fees – There are different parking fees that a student may incur i.e. parking pass, parking 
tickets. Students will need to reach out to Security regarding any questions at 765-641-4094 or at 
ausecurity@anderson.edu.
Fines – There could be various fines that a student receives (Chapel, Residential, Key Fines, etc.). If you 
have any questions,  please reach out to Student Life at 765-641-4194.
If there is a fee that is not covered on this list please feel free to reach out to the student accounts 
team at 765-641-4001 or studentaccounts@anderson.edu. They will be able to help direct any 
students to where they need to go. 



2026-27 Traditional
Undergraduate Estimated 
Cost of Attendance 

Tuition Rates 

1-11 credit hour(s) $1,565 per credit hour

12-18 credit hours $18,800 per semester

Summer term $415 per credit hour

Room Rates 

Standard Residence Halls $3,670 per semester

Myers Hall Suites (Restrictions Apply) $4,805 per semester

Fair Commons (Restrictions Apply) $4,805 per semester

Meal Plan Costs 

Raven Unlimited $3,180 per semester

Raven Value $2,840 per semester

Raven On-the-Go (Juniors, Seniors & Commuters Only) $1,560 per semester

Raven Dollars $50 minimum 

Miscellaneous Fees & Estimated Expenses 

Student Services Fee $400 per semester

Student Activities Fee $165 per semester

First Year Experience Fee $180 per semester

Books & Supplies* $1,500 per semester 

Transportation* $1,000 per semester 

Personal Expenses* $2,000 per semester 

*Estimated expenses; not fixed charges, and will vary by student.

Technology Fee $85 per semester




