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Note:  The system will time out after 10 minutes of inactivity. 
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Registration 

Log into Benefit Solver and click on Register 

Input “AU” in the Company Key field, then enter your SSN and Date of Birth and click Continue. 
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Create your User Name and Password and click Continue at the bottom of the page.  Click Continue on the next page. 
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New Hire Enrollment 

You will be taken to the sign in page where you enter the User Name and Password you created. 

Log in and click “Yes” that you agree to the terms.  Then click Continue. 
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Click Start Here to begin enrolling. 

Click Start Enrollment. 
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You can review your personal information and click Next. 
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Input your dependents by clicking Add a New Dependent and completing the screen below.  If you have no dependents, 
click Next. 

Click Next to move through and elect your benefits and designate your beneficiary. 
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Once complete, you can review your elections and click Edit if you need to make any changes.  Click Approve once 
finished. 

Click I Agree if your elections are complete. 
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Once completed enrollment (or both enrollments if hired during open enrollment), see the screen below.  Print your 
Benefit Summary should you want a copy of your elections. 

This completes your new employee benefit enrollment.
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Life Event Changes 

Log into Benefit Solver and click on Change My Benefits 
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Select the reason for your Life Event.  You may select from the drop down menu, or key in a word in the Select a reason 
for change box so the correct life event will appear. 

 

 

 

For this example we’ll select Marriage.  Once you select an option, a box will pop up requesting the date of the event.  
Enter the date and click Continue.  (If the event date is 31 days or more past the current date, you will not be able to 
continue.) 
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Click on Start Change to make your benefit election changes. 

 

 

You will be able to change your personal information, your dependents as well as your benefit elections.  Click Next to 
move through these sections.  Change your marital status on the Personal Information screen. 
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Add your dependent on the Dependent Information screen.  All fields will a red * must be completed. When complete, 
click Next. 

 

The system will now walk you through the benefits to elect or waive them as well as allowing you to designate or change 
your beneficiaries. 

Once complete, you may review their enrollment and make changes if you’d like by clicking on Edit.  Once all elections 
have been made, click Approve. 

You will get one more chance to confirm their elections.  Click I Agree if you are ready to confirm. 
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When adding new dependents, you will see the box below as a reminder that you need to submit dependent 
verification. 

 

You will receive the following screen.  This is pending until you submit dependent verification and the change is 
approved. 

 

You can print a copy of your benefit summary by clicking on the button above. 
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Beneficiary Changes 

Log into Benefit Solver and click on Change My Benefits

Select the beneficiary change under Basic info.  You may select from the drop down menu, or key in a word in the Select 
a reason for change box so the correct life event will appear. 



17 

For this example we’ll select Update Beneficiary Information Only.  Once you select an option, a box will pop up 
requesting the date of the event.  Enter the date and click Continue.  (If the event date is 31 days or more past the 
current date, you will not be able to continue.) 

Click on Start Change to make your benefit election changes. 

Make your beneficiary changes below and click Next.  If you need to any new dependent click on Add and see the screen 
on page 13.  Then you will see the new dependent in the screen below and can make your beneficiary changes. 
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Once your changes have been made, you will see the screen below to Approve your changes. 

You will have one more chance to approve or discard your changes.  Click I Agree to save your changes. 

You will see the screen below.  Employees at this time can print a copy of their benefit summary showing the updated 
beneficiary information by clicking on the button below. 




