Important Information

Before you get your ID cards

If you need to see your doctor or fill a prescription before you receive your medical or prescription ID cards, provide the
following information to your provider:

© Medical (Highmark Blue Cross Blue Shield®)
® GuideStone group number: CQM363
® Member number: (your Social Security number)
® Benefit questions: 1-866-472-0924
® Hospital or facility admissions: 1-800-452-8507
® Claims address:
P.O. Box 1210
Pittsburgh, PA 15230-1210
© Prescription Drugs (Express Scripts)
® Member Services: 1-800-555-3432
® GuideStone group number: ABSBCO1
# Optional: Visit www. Express-Seripts.com, create your online account and print a temporary ID card.

» Remember to notify your employer immediately if you have any changes in your personal contact
information.

» Pre-existing conditions

If you have fewer than 12 months employment with this employer, you will receive a request from GuideStone for a
Certificate of Creditable Coverage. A Certificate of Creditable Coverage is a document to you from your prior carrier that provides
evidence that you had previous medical coverage. If we do not receive the copy of the certificate, you or your dependents
age 19 or older may be subject to a 12-month pre-existing condition limitation if pre-existing conditions exist.
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